OFFICE OF PUBLIC CHARTER SCHOOLS

August 26, 2026
Subject: Complaint Closure — Rochester Math & Science Academy

Dear Board Chair Abdalla and School Leader Shekh:

Thank you for RMSA's cooperation and responsiveness throughout PUC-OPCS's review of the
stakeholder complaint received by our office. We appreciate the time and effort your team devoted to
responding to our requests, reconciling staffing information, and providing additional documentation and
clarification.

PUC-OPCS conducted a reasonable inquiry into the allegations, including reviewing the school's
responses and supporting documentation, staffing and licensure information, instructional assignments,
and information regarding the school's MDE special education corrective action status.

Based on the information provided and reviewed, PUC-OPCS has not identified sufficient evidence of
a violation requiring further authorizer action. Accordingly, PUC-OPCS is closing its review of this
complaint.

The information provided by RMSA substantially resolved the questions identified during the review,

- including clarification of staff roles, employment status, instructional assignments, and licensure
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information. PUC-OPCS also received documentation from MDE confirming that RMSA met its
obligations under the special education corrective action process and was released from further corrective
action.

During the review, PUC-OPCS identified opportunities for RMSA to strengthen its internal processes
for reconciling staffing, assignment, and licensure information and for maintaining consistent
public-facing information. While these matters do not provide a basis for further authorizer action under
the complaint process, we encourage RMSA to continue strengthening these systems as part of its
ongoing operations.

We appreciate RMSA's partnership and constructive engagement throughout this process. We recognize
the work the school has undertaken to respond to the concerns raised and to clarify its records. PUC-
OPCS looks forward to continuing to support RMSA through our regular authorizing relationship.

Thank you again for your cooperation.

Sincerely, P
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Krissy Wright Quin

Director of Engagement
Pillsbury United Communities
Office of Public Charter Schools



