PILLSBURY UNITED COMMUNITIES

Data Privacy Policy and Minnesota Consumer Data Privacy Notice
Pillsbury United Communities Data Privacy Policy

Pillsbury United Communities (PUC) is committed to protecting the privacy and
confidentiality of the individuals, families and communities we serve, including our staff,
participants, partners, donors and volunteers. This Privacy Policy explains how we collect,
use, store, and disclose personal information in compliance with applicable laws, including
the Minnesota Consumer Data Privacy Act (MCDPA), and outlines the rights you have under
applicable law.

Categories of Information We Collect

Personal Information such as identifiers and demographics; Commercial information such
as donor history; Internet activity information; Geolocation data; Inferences about
preferences. We only collect sensitive personal data when necessary to provide services,
when required by law, or with consent where required.

Purposes for Collecting Personal Data

To provide and improve services and website functionality; communicate with individuals;
personalize experiences; conduct program evaluation and improvement; comply with legal
obligations; support fundraising and donation processing; support volunteer recruitment
and registration; and carry out marketing communications where permitted.

Data Sharing and Disclosure

We may share personal data with trusted service providers, analytics providers where
applicable, fundraising and donor-management vendors, technology providers, and
government entities when required by law. We do not sell personal data.

Your Rights Under the MCDPA

Minnesota residents have the right to confirm and access their data, correct inaccuracies,
delete personal data, obtain a portable copy of their data, opt out of targeted advertising,
sale of personal data, and certain profiling activities, and request information regarding
third parties that received their information.



How to Exercise Your Rights

You may submit a request by email, phone, or mail. We may take reasonable steps to verify
your identity before fulfilling your request. Authorized agents may submit requests where
permitted by law.

Appeals Process

If we decline to take action regarding your request, we will provide an explanation. You may
appeal by contacting HR@pillsburyunited.org within 60 days of receiving our response. If
an appeal is denied, we will provide information regarding further recourse available
through the Minnesota Attorney General.

Data Retention

We retain personal data only as long as reasonably necessary to fulfill the purposes
described in this policy, comply with legal obligations, resolve disputes, enforce
agreements, maintain records, and protect legitimate interests. Retention periods vary
depending on the type of information and applicable legal requirements.

Data Security
PUC maintains reasonable administrative, technical, and physical safeguards designed to
protect personal data from unauthorized access, disclosure, alteration, or destruction.

Contact

Email: HR@pillsburyunited.org

Phone: 612-302-3400

Mail: Pillsbury United Communities, 3650 Fremont Avenue North, Minneapolis, MN 55412
We will respond within 45 days of receiving a request as required by law.
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