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LETTER FROM OUR
LEADERSHIP

The year 2013 will be remembered as a time when Pillsbury United Communities took important
steps to listen intently, evaluate strategically and position accordingly for continued success as an
organization.

To maximize our impact and address some of toughest social issues in our communities we
worked extensively to develop an internal infrastructure that is proactive, informed and seamless.
This approach to managing change and achieving high performance is reliant on programs and
systems that are aligned and evaluated within our strategic direction.

Our focus throughout the year centered on foundational systems including technology, human
resources, evaluation, and finances. The impact of this work will shape our efforts for years to
come.

The reality is if we want to continuing leading, our commitment demands that we elevate leader-
ship, prioritize innovation through our values and culture, and fortify organizational structures and
processes that allow for the emergence of creative solutions. Our best work is created by a formula
of risk, clarity of purpose, accountability and heart.

| am ecstatic to report we have built a robust foundation to further our impact in the communities
we serve and beyond. This report highlights the internal transformation, the transformation of
communities, and the collective impact we share.

Thank you for being a vested partner in this work and demonstrating your commitment to our
community.

Sincerely,

kbt

Chanda Smith Baker
President & CEO

Andy Augustine
Board Chair

BOARD OF DIRECTORS

Pillsbury United Communities is committed
to diversity at all levels. We believe our
board, staff, and vendors should reflect the
communities we serve.

Andy Augustine, Chair, Cargill

Jo Ann Harris, Hennepin County Office of Budget
and Finance

Raj Patel, Vice Chair, Retired

Travis Leonard, Treasurer, Cargill

Paul Carver, Retired Attorney

Kimberly Morris Agee, Fredrikson & Byron
Tracy Batsell, Hamline University

Marni Bumsted, Hollywood Fashion Secrets
Cory Factor, Minutebids

Amy Hartman, Attorney

Dwight Lavender, Target

Kurt Lieberman, Park Fifth Capital Management
Peggye Mezile, Licensed Clinical Social Worker
Sahra Noor, University of Minnesota Medical Center;
Fairview

Adam Patil, Seagate Technology

Amit Patel, Entrepreneur

Paul Pribbenow, PhD, Augsburg College
Norah Shapiro, Flying Pieces Production
Curtis Smith, ogilvy Public Relations

Buddy Snow, Copa Animal Health, LLC

BOARD
DEMOGRAPHICS
40% people of color

40% Women

STAFF
DEMOGRAPHICS
62% people of color

66% Women
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ARTS INTEGRATION AS PATHWAY

TO UNITY IN THE COMMUNITY: THE
(ONGOING) JOURNEY OF PILLSBURY
HOUSE + THEATRE By Nancy Fushan, veteran

arts journalist and funder

When Masanari Kawahara considered becoming one

of the five original Resident Teaching Artists as part

of the new Pillsbury House + Theatre center, he saw

an opportunity to go beyond the type of youth arts
experience he had as an 11-year veteran puppeteer

and visual artist at Heart of the Beast Puppet and Mask
Theatre. “At Heart of the Beast, | would see 30 kids in
two weeks and that was it.” At PH+T, Kawahara continues,
“One of the best things is seeing kids in pre-school
coming up through the after-school program...I get to
know their strengths and their weaknesses of the kids
and how to work with them. It’s a huge benefit getting to
know them year after year. Through that there is trust.”

Trust was a big part of Kawahara’s work to build Youth
Action CREW, a PH+T program for middle school students
(ages 11-14) centered on arts-based service learning
projects in the neighborhood. Observes Kawahara, “My
aim is to work with the ‘in-betweens’. They’re not little
kids anymore, but they’re not yet teenagers. I've been
experimenting, struggling, and having fun with them. The
goal of the service learning is to nurture their growth.”

One of the first CREW projects, an outgrowth of Global
Youth Service Day, involved creating public art. “The
kids noticed graffiti along the alley walls in back of the
building. So we made and distributed fliers asking if any
of the neighbors had a garage door they wanted turned
into a mural.” One of the homeowners expressed interest
and Kawahara guided the CREW kids forward. “We
presented ideas to the homeowner for a mural that had
a sunny island, a palm tree, and Godzilla (fifth-graders
are big for Godzilla!) spewing flower fire.” The project,
still visible from the PH+T building, was a success for all
involved.

It also sparked additional projects for CREW members
and middle-school’ers involved in PH+T summer
programming. Under the banner of “Curb Culture,” in
partnership with neighborhood artists Xavier Tavera and
Peter Haakon Thompson, artistic sandwich boards are
created and exhibited in front of local businesses along
Chicago Avenue. It marked a giant leap in complexity
from the mural project.

Kawahara explains, “Youth went through every step of
the project—meaning they were responsible for buying
the materials for the sandwich boards, assembling them,
and sanding them. They also went to every business
asking if they wanted to adopt the boards. And we called
for artists. The first round we had two youth who worked
with the artists to paint the boards. This summer we
expanded to more—8 or 9 painted them. This fall we’ll
do another call for artists.” For Kawahara it was amazing
to see his CREW team go through the process, “actually
talking with the business owners. We’d go in as a group
and one kid would take the lead. And if kids are asking,
the business owners were really open.”

PH+T Co-director Noél Raymond is gratified that an artist
such as Kawahara is committed to share his creative
gifts with Youth Program participants. And, “because

he and the other Resident Teaching Artists are also
practicing artists, the kids get opportunities outside our
programming.” This fall, Kawahara and fellow PH+T artist
Anton Jones are developing a first-ever collaboration
between Heart of the Beast Theatre, Children’s Theatre
Company, and CREW programs to write, produce, and
perform a new work for middle school audiences.



SNAPSHOT

54,550 \DIvIDUALS

connected to PUC through programs, events and performances in 2013.

BUSINESS VENTURES & ASSET CREATION

1,000,000 poLLaRs

were generated through social enterprises owned and operated by PUC — all

fro m be| N g of which hired individuals from the communities we serve. These enterprises
employed homeless youth through a bike program, focused on the revital-

h ome | ess | |V| N g ization of communities through arts and culture, provided translation services
to medical patients, and created assets for communities that are typically

in a shelter to marginalized due to opportunity and access.
my own house
with a couple
of my friends.
I'll never forget
how they’ve
helped get me
on my feet. %2

- Full Cycle intern who
graduated at the end of March
2014 with a job waiting.

66 have gone

EDUCATION

5,645 YOUNG PEOPLE

were engaged and prepared for life through early childhood programs,
charter schools, and college preparatory programs.

YOUTH & FAMILY

/N 11,429 npivibuats

built strong connections through 210 community events and celebrations

!MN, aimed at increasing family and community engagement; in addition, to pro-

EMERGENCY RESOURCES

944 rrorLE

received safety net services through the Crisis Nursery program for over-
whelmed parents, food and clothing support, support for immigrant women,
and referrals for furniture and home essentials. Over 578,038 pounds of food
were distributed and over 50,000 meals were served.

grams that focused on the academic achievement of young scholars and
services that reduced social isolation with older adults.

EMPLOYMENT & TRAINING

1,091 TEENS & ADULTS

had access to gainful employment opportunities or the skills to succeed
through programs including 21st century job skills training, specific industry
job training courses, and advanced leadership training.

=
e

WELLNESS & NUTRITION

20,731 INDIVIDUALS

and families participated in culturally relevant health education and nutrition
programs, health clinics, fitness activities, and received assistance with obtain-
ing health care.



2013
DEMOGRAPHICS

GENDER

M 43% Male

B 50% Female

B <1% Transgender

AGE

M 5% 0-5
9% 6-14

MW 16% 15-22

MW 43% 23-54

B 10% 55-64

W 9% 65+

8% Unknown

RACE
B 13% African
20% African American
M 3% American Indian
M 6% Asian/SE Asian Pacific Islander
B 28% Caucasian/White
B 19% Hispanic/Chicano/Latino
B 4% Multi-racial
1% Other
6% Unknown

HOUSEHOLD INCOME

B 51% Below Federal Poverty Line (FpL)
9% Between 100% & 200% of FPL

B 3% Above 200% of FPL

37% Unknown or not requested

GEOGRAPHY

B 1% Anoka County

B 5% Ramsey County

B 84% Hennepin County
2% Other

8% Unknown



INCOME

GRANT & CONTRIBUTED
GOVERNMENT
UNITED WAY
EARNED INCOME
OTHER
TOTAL INCOME
P EXPENSES

NEIGHBORHOOD & FAMILY SERVICES
m ARTS & CULTURE
o MANAGEMENT &
m GENERAL

FUNDRAISING
m TOTAL EXPENSE
m CHANGE IN NET ASSET

EXPENSE

ASSETS
2013

CURRENT ASSETS 1192744
FIXED ASSETS 4,663,978
OTHER ASSETS 1125,348
TOTAL ASSETS 6,982,070
LIABILITIES
CURRENT LIABILITIES 830,107
LONG-TERM LIABILITIES 1,803,744
LLI P TOTAL LIABILITIES 2,633,851
O m NET ASSETS EQUITY
Z m UNRESTRICTED 3,478,837
i TEMPORARILY RESTRICTED 875,681
<]: I PERMANENTLY RESTRICTED 15,475
M m TOTAL NET ASSETS AND EQUITY 4,369,993

27%
35%
24%
12%

1%

$ 8,292,047

74%
13%

9%

4%
$ 8,287,462
$4,585

2012
1153,213
4,826,831
970,469

6,950,513

1,902,702
704177

2,606,879

3,436,404
915,337
15,475

4,367,216

INCREASE CHOICE.

FOUNDATIONS &
CORPORATIONS

$500,000+
Greater Twin Cities United Way

$100,000+

ArtPlace

Blue Cross and Blue Shield of Minnesota
Foundation

Bush Foundation, Regional Arts Develop-
ment Program

Kresge Foundation

McKnight Foundation

Otto Bremer Foundation

$50,000-$99,999

Cargill Foundation

Hunger-Free Minnesota

Jerome Foundation

Ruth Easton Fund of the Edelstein Family
Foundation

Social Settlement Association

The Minneapolis Foundation

WINGs Fund of Greater Twin Cities
United Way

$25,000-$49,999

Best Buy Children’s Foundation
Creative Capital Foundation, MAP Fund
Family Housing Fund

Quiality Bicycle Products

Seward Community Co-op

Social Venture Partners

Target Foundation

Thrivent Financial for Lutherans Foun-
dation

Wells Fargo Foundation Minnesota
Youthprise

$10,000-$24,999

Beverly Foundation

Carl and Eloise Pohlad Family Foundation
Clean Water Fund

COUNTRY Financial

Delta Dental of Minnesota Foundation
General Mills Foundation

Katherine B. Andersen Fund of the St.
Paul Foundation

Marbrook Foundation

Medica Foundation

Metropolitan Health Plan

Rosemary and David Good Family
Foundation

Sit Investment Associates, Inc.

Stevens Square Foundation

Sundance Family Foundation

Target Corporation

The Manakiki Camp Fund of the Minne-
apolis Foundation

The Pat and Tom Grossman Family Fund
The Shubert Foundation Inc.

University of Minnesota

VSA Minnesota

Women'’s Foundation of Minnesota

$5,000-$9,999

Allina Health

Ameriprise Financial

Anderson KM Builders LLC

Anonymous

Best Buy

Dick and Joyce H. McFarland Family
Fund

Plymouth Congregational Church Foun-
dation

RC Lilly Foundation

Second Harvest Heartland

The Longview Foundation

Thomson Reuters

Wells Memorial Foundation

West Bank Community Fund of the Min-
neapolis Foundation

Xcel Energy Foundation

$2,500-$4,999

Anonymous

Anonymous

Archie D. & Bertha H. Walker Foundation
Carol Fitzgerald Memorial Fund

Centro de Trabajadores Unidos en Lucha
Charlson Foundation

Church of St. Edward of Bloomington
COMPAS

Finnegans Community Fund

First & First LLC

Mortenson Family Foundation

Plymouth Congregational Church
Second Harvest Heartland

Trinity Lutheran Congregation

United Arts Fund of COMPAS

Wedge Community Co-op

$1,000-$2,499

Alliance for Children & Families

Arts Midwest

Church of St. Francis Cabrini

Dye Family Foundation

Fredrikson & Byron, PA

Groveland Emergency Food Shelf, Inc.
Guild Collective

Jim and Linda Lee Family Foundation
Lutheran Church of Christ the Redeemer
Lutheran Community Foundation

St. Francis Cabrini Church

The Charles E. and Edna T. Brundage
Foundation

Youth Service America

$1-$999

701 Associates LLC

AFSCME Local 3800

Ameriprise Financial

Ameriprise Financial Employee Gift
Matching Program

Arch Insurance Group

Boutique Y Regalos Anahi

Carolyn Foundation

Carondelet Catholic School

Cedar Riverside LP

Charles J. Edelen, DDS, Inc.

Church World Service, Inc.

Columbus Investment Advisory
Community Shares of Minnesota
Deluxe Corporation Foundation
Derovations Corporation

Dowling Urban Environmental School
El Gallo Mexican Grocery Inc.

Fox World Travel

Gray Plant Moody Foundation

Green Light Productions

Hunger Solutions Minnesota

Joyeria Max

KHC F/B/O Holiday-Inn Bloomington
La Mecha Fashion

Lake Street Chiropractic Clinic PA
Main Street Project

Melpomene Institute Fund of The Saint
Paul Foundation

Minnesota Twins Baseball Club
Mortenson Construction

Northern Ohio Cut Stone

Ohio Aggregates and Industrial Minerals
Association

Omaha Community Foundation
Pupuseria and Restaurant El Centro
Remele Family Fund of The Minneapolis
Foundation

Rinconcito Latino Restaurant Inc.
Solhem

Soltva Apartments

South Education Center Alternative
The Comcast Foundation

The Kuhl Family Charitable Fund at
Schwab Charitable Fund

Third North, LLC

Thrivent Volunteers! MPLS

Tiger Rose Tattoo

Truist

United Way of Central Maryland
United Way of Greater Atlanta
UnitedHealth Group

US Bank

Washburn High School

Wells Fargo Community Support Cam-
paign

Welna Il Hardware

Whole Foods

INDIVIDUALS
$10,000-$24,999

Anonymous

Anonymous

Marianne E. Merriman

David and Diane Lilly

The Pat and Tom Grossman Family Fund

$5,000-$9,999
Amit and Priya Patel

Rajendra and Yamini Patel

$2,500-$4,999

Anonymous
Dean and Rita Nelson
Norah Shapiro and Andrew Harrison

$1,000-$2,499

Frank W. Babka, TTEE

Marni Bumsted

Kathy and Tim Burns

C. Paul Carver

Beth Cleary and Peter Rachleff
William and Elizabeth Cook
Theodore F. Cornwell
Russell Cowles

Mark Dean

Family Philanthropy Advisors
Ruth and Leroy Fingerson
Stephen Flagg and Mary Henrickson
Al and Patricia Frost

Ann and Richard Hames

Earl and Brenda Johnston
Charles and Emily Kelley
William and Janet MacNally
Carol Milligan

Pamela and Mark Moret
Knut and Kim Olson

Paul Pribbenow, Ph.D.

Faye H. Price

Kurt Taken-Holtze

Tony and Marie Wagner
Dobson and Jane West
Larry Winter

$1-$999

Miski Abdulle

Arnold Abel

Beverly Adams

Erica Adams

Stefani Adams

Sulega H. Aden

Julia Akins

Maudella and Don Albright
Rob Albright

Karen Althaus

Alvina

Jennifer Amendt

Anne Anderson

Cordelia Anderson and John Humleker
David Anderson

George and Ramona Anderson
Jamila Anderson

Karl D. Anderson

Karn Anderson

Patricia Anderson

Travis Anderson
Theodore and Jeriann Angelo
Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous



Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Stephanie Arado

Anne Archbold

Deborah Arndt

Pamela Arnold and Ann Bancroft
Charles Aron

Phyllis S. Aron

Andrew Arsham and Sonja Kuftinec
Carol E. Aschbacher

Ali Ashkir

Judy Ashley

Bula T. Atomssa

John Bachhuber

Laura Bachinski

Darlyne Bailey Ph.D
Richard Baker

Roland Baker Sr

Judith E. Baldwin
Patricia and William Bancroft
Diane Barclay

Christian L. Bardin

Jane Barrash

William D. Barthen

Ruth B. Bash

Dayna Jean Bassett
Sarah Bates

Tracy Batsell

Patrick Bauer

Todd Baumgardt

Jeffrey and Karyl Beeman
Derek J. Belisle

Robert E. Bell

Lon Bencini

Dawn Benko

Mindy Benowitz

Julie Bentley

Michael and Carol Berde
Steven Berg

Patricia Berger

Shayna Berkowitz

Pete Bernard

Timothy Bernard

Rachel Austin Bernstein
Paul Bieganski

Eric Bilger

Karen Bingham

Scott Bingham

Simon Bird

Edward and Lois Black
Jennifer K. Blevins
Thomas and Sondra Boecker
William Bohmer

Eyenga Bokamba

Gary E. Bond

Darci Bontrager

Jeffery Bostic

Warren C. Bowles

Gina and David Boyer
Sheila Bracken

Anita Bradshaw
Florence Brammer

Leila Brammer

Darrell L. Brandt

Clare Brauch

Julie and Kris Brauninger
Kelly Brazil

Liz Brenner

Kelly Bretz

Crystal Brinkman

Carole Broad

Dustin Bronson

Daniel Brooks

Ronnie Brooks

Elsa Bross

Brad Brown

Carlyle Brown

Mary Brozic

Caleb Buecksler

John and Nancy Burbidge
Kay Burnison and Orville Gentry

Robert E. Burns

Scott Burns

John Busacker

Melissa Buss

Caldwell A. Camero
Timothy Campbell
Lorraine Cannon

Lynn Cannon

Andrew D. Cantwell
Jason Capecchi
Antonio Cardona
Robert and Mary Jane Carlson
Jonathan Levain Carter
William Carter

Jennifer Cary

Michelle Cassioppi
Annette and Charles Castle
Eileen Chanen

Mark V. Chapin

Sarah and Matt Chaplin
Amelia Charles

Abby Chavez

Andrea Cheney

Diane Chicos

Sun Mee Chomet
Michael and Gale Chovanec
Mark R. Christensen
David Christianson
Betty Clark

Danny R. Clark
Michelle Clary

Mikkel Clay

Cindi Claypatch
Christopher Clifford
Bonnie Coffer

Christie Coffin

Victor Cole

Mark Coleman

Ernest Comer lll

Danna Conzemius
Dana Cook

Betty Cooks

Cynthia Cooper

Larry Cooper

Sheri Cooper

Jennifer Cords

Donald B. Cork and Mary C. Crouse-Cork

Lenore Costello

Kevin Courtney

Katherine Cramer

Todd and Kathryn Cravens
Laurel Crowe

Jeanine and Kimball Cummings
Anne Damon

Mary L. Davidson

Barbara Davis

Barbara and Thomas Davis
Christina Davis

Fran Davis

Allan Dean

Shirley H. Dean

Paul DeCordova

Shauna Dee

Dennis and Kathryn DeGidio
Jayne DeJong

Sharon DeMark

Thomas and Mary Lou Detwiler
Gerald and Sheila Deyo
Beatriz Di Fjelstad

Darlene Dierke

Laura and Robert Dierke
Judith Dill

H. Parry Dilworth IV

Marit and Ruben DiRado

Alva Djerk

David Dodson

Nicole L. Doebert

Jonathan Edward Doering
Maureen and Arthur Dollase
Doug and Kate Donaldson
Julia Donaldson and Mark Stuart
Linda Donaldson

Geraldine Donnelly

Patrick Dougherty

Katherine Dowd

Joe Dowling and Siobhan Cleary

Richard Drews

Allen Driskill

Denise and Stuart D'Rozario
Amano Dube and Radiya Yusuf
Cory Dukowitz

Jean Ann Durades

H.E. Durbin

Richard and Germaine Edinger
Randee and John Edmundson
Mary Beth Ehlert

Ekdahl Hutchinson Family Fund of
Minnesota

Jan Elsasser

James Elvestrom

Richard Emanuel and Julie Dumoulin
Cristine and Timothy Emerson
Karin Emerson

Rick Emerson

Karen Eminian

Rick Engels

Ryan Engle

Bill English

Angela Erdrich

Marlene Erickson

Samuel Ero-Phillips

Terry Esau

Heidi J. Eschenbacher

Robert Esposito

Reginald Evans

Jacalyn Evenson

Judy Kay Ewing

Irene Faass

Mary and Joseph Faltesek
Sarah Farley and Betty Tisel
William and Colleen Faulkner
Maya Fehrs

Dennis and Karen Fenster
Laura Fingerson

Mark Fingerson

Hayley Finn

Tim Finnegan and Moira Sweeney
Jessica Finney

Joanie Fischbach and Jon Everett
Teresa Fishel

Amy R. Fisher

Peter Fleck

Shannon Forney

Margaret Forst

Robert Frame

Joanna Franek

Jessica Franken

Bob Frawley and Maggie Quinlan
Jacque F. Frazzini

Linda Freitag

Natt J. Friday

Michael Friedman and Susan Hasti
Stephanie Fritz

Lori and David Fritzlar

Michael Fuehrmeyer

Venessa Fuentes

Janelle Fuhrmann

Cathy and Nathaniel Fuller
Margaret Fulton

Kathleen Furey

Julie and Patrick Furnstahl
Nancy Fushan

Linda Gabby

Thomas Gahr

Beth Gallagher

Frieda Gardner and Susan Oppenheim

Gary Gardner

David Garrod

Paul Gaston

Joe Gaugler

Michelle and George Geissbuhler
Wendy and William George
Brandy Gerth

Corey Getchell

Kathryn Gettinger

Joanne M. Gibbs

Debra J. Gibson

Sue Gibson and Neill Merck

K Giddings

Erin Gladstone

Sigrid Glasoe and Toni Dupont
Garrett Gleason

Elizabeth Glidden

Shannon Glonek

Julie Glover Banker and Paul Banker
Katherine Glover

Malkamu Gobosho

Carol and Ronald Gomez
Siana Goodwin

Tai Goodwin

Chris Gordon

Kelsye Gould

Elizabeth Grant

Cynthia and Jon Graves
Catherine Gray

Penelope Green

Sally and Mackaye Greenlee
Bradley Greenwald

Barbara Greenwald Davis
Scott and Tiffiny Grossbauer
Andrew Grossman

John and Anne Groton

Julie and Matt Guidry

Scott Gullickson

Sharon Haas and Nick Faber
Susan Haas

Marcia Haffmans and Edward McFalls

Ryan Hageman

Michael Haglin

Ryan Hahler

Julie Haight Curran

Mike Hallenbeck

Thomas Halpern

Eric Halverson

Redwan Hamza and Biftu Ibrahim
Laura and Terry Handler
Daniel P. Hansen

Grete and Charles Hanson
Janet L. Hanson

Kathleen Hardy

H. Adam Harris

Tammy Harris

Amy and Todd Hartman
James and Jean Hartman
Rachel and Jeffrey Hartreeve
Jeffrey Hatcher

Liz and Van Hawn

Kathleen and Russell Hayes
Dan Hedrich

Terry Hempleman

Rachel Henderson

Robert Henderson

Steven Hendrickson
Catherine Hennessy

Erin Hente

Janae Hentges

Gary Hesser

Bradford Hewitt

Dawn M. Hill

Douglas Hill

Tori Hill

L. Cecily Hines and Thomas Pettus
Marcia Hinitz

Debbie Hins

Jackie Hintz

John Hite

Pei Ho

Marsha Hoeffs

Melanie Hoeffs-Kwon
Lynette L. Hoffman

Richard Holcomb

Susan Holden and Brian Gaviglio
Debra Holmgren

Corrina Holt

S.L.R. Holtz and P.J. Rudolf
Laura Holway and Ben McGinley
Dean Holzman

Erik Hoover

Katharine A. Horowitz
Steven and Elizabeth Houtz
Michael Hoyt and Sarah Mickelson
Hoyt Hsiao and Zhen-Zhen Lvo
Jessica R. Huang

C Dean Huff

Wing Young Huie

Mark Hulbert

Tracee Hummel-Lindsoe
Sarah Hunt
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous
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